Rainbow Chiropractic Health Center
Dr. Jeannie H. Chau, D.C.
930 S. Mt. Vernon Ave., Ste. 90
Colton, CA. 92324
(909) 777-3453 / (909) 370-0262

Office Policy

Financial Agreement

Payment for treatment is required on the day of service. Payment for services for the
treatment of minor is the responsibility of the adult accompanying the minor. We accept
CASH, CHECK, VISA, and M/C.

Returned checks are subject to a $25.00 charge.

Chiropractic Insurance

Insurance is a contract benefit between you, your employer, and the insurance company.
For those who enjoy chiropractic insurance benefits, we ask you to pay your portion at the
time of receiving service. Insurance is not an absolute guarantee of payment.
Chiropractic insurance plans vary and do not always cover all services. However you are
ultimately responsible for the cost of treatment performed.

Broken Massage Appointments
We try to remind by telephone the day prior to the appointment; however, please do not
depend on the courtesy. Your massage appointment time has been reserved especially for

you. If you must change your appointment, we require at least a 24 hour notice to avoid a
$20.00 charge.

There will be an additional 12% interest each month if the account is in collections until
the account is paid off.

I have read, understand, and agree to abide by the above stated policy.

Patient Name (print) Patient Signature Date

Charges
98940: Adjustment $45.00

97124: Massage $25.00
97014: EMS $25.00
97140: Manual Therapy (1 unit) $25.00
97012: Traction $25.00
97110: Therapeutic Exercise $35.00/ 97010: Hot/Cold Pack $25.00



